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Welcome to Hard Rock Hotel & Casino Ottawa!

We are thrilled to introduce this landmark project, set to open in 2025, which will redefine 
entertainment and hospitality in Canada’s capital. This premier destination is designed to offer an 
unparalleled experience, blending the iconic Hard Rock vibe with world-class amenities.

Our expansive facility will feature a 150-room Hard Rock Hotel, including 22 luxurious suites, 
ensuring guests enjoy comfort infused with our signature rock ‘n’ roll flair. The casino will boast 
1,500 slot machines and up to 40 live-action table games, complemented by high-limit gaming areas 
and a dedicated Baccarat room, catering to both casual players and seasoned enthusiasts.

Entertainment takes center stage with our 1,800-seat Hard Rock Live theatre, capable of 
accommodating up to 2,200 guests for standing-room events. This venue is poised to host an array 
of performances, bringing both international and local artists to Ottawa’s vibrant cultural scene.

Culinary delights await at more than 10 restaurants, bars, and lounges, including the iconic Hard 
Rock Cafe and the esteemed Council Oak Steakhouse. These dining establishments promise to 
satisfy diverse palates, offering everything from casual bites to gourmet experiences.

Guests can also indulge in retail therapy at our Rock Shop® and Unity Store, featuring exclusive Hard 
Rock merchandise and unique finds that capture the spirit of our brand.

Beyond entertainment and hospitality, this project represents a significant investment in Ottawa’s 
economy, creating approximately 1,900 direct and indirect jobs during construction and ongoing 
operations. Our commitment extends to the community, with initiatives supporting local businesses 
and charitable organizations, reflecting Hard Rock’s dedication to making a positive impact wherever 
we operate.

We invite you to join us on this exciting journey as we bring the Hard Rock experience to Ottawa. 
Whether you’re seeking electrifying entertainment, exquisite dining, or a luxurious stay, Hard Rock 
Hotel & Casino Ottawa promises an unforgettable adventure.

Christine Crump
President, Hard Rock Hotel & Casino Ottawa

WELCOME
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THE FIRST OF ITS KIND IN CANADA
Opening soon, Hard Rock Hotel & Casino Ottawa
brings iconic global energy to the Nation’s Capital
— with elevated gaming, entertainment, hospitality,
and lifestyle all in one place. 

COMMUNITY IMPACT

FACT SHEET

700+
MORE THAN A VENUE,

A CATALYST $350
1900+

$350 million expansion
and rebranding project 

$206M+ in projected tax revenue
for Ontario, Ottawa & Canada700+ permanent jobs post-completion 

1,900+ construction jobs create

Our $350 million expansion and rebranding will disrupt the hotel, entertainment,

hospitality, and gaming industries in Eastern Ontario and beyond

SIGNIFICANT BOOST
TO LOCAL TOURISM, ENTERTAINMENT,

AND CULTURE 
 

$206M+
$350

$206M+
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Media contact - inquiries & interview requests 
 Email: mediarelations@hrcottawa.com 
 Location: 4837 albion road, ottawa, on 
 Website: hardrockottawa.com/media 

KEY FACTS

QUOTES FROM
     CHRISTINE CRUMP

Your Snapshot of What’s to Come

150-room Hard Rock Hotel 

22 luxury suites 

Hard Rock Unleashed™
Pet Program 

On-site fitness centre

HOTEL 

Hard Rock Cafe 

Council Oak Steaks & Seafood 

Food Court Centre 

10+ bars and lounges
throughout the property 

FOOD & BEVERAGE 
1,800-seat Hard Rock Live Theatre 

Configurable for standing room:
up to 2,200 capacity 

Live music, comedy, cultural
programming, and more 

ENTERTAINMENT 

Rock Shop® and Unity™ Store

Valet service and free on-site parking

Accessible location

Moments from downtown and YOW airport

AND MORE 

Expanded gaming floor 

1,500+ slot machines 

up to 40 live-action table games

High-limit gaming room 

Unity™ by Hard Rock global
rewards program

GAMING 

ON THE PROPERTY
“We’re proud to bring the legendary Hard Rock experience to Canada for the first time

— and to deliver something truly world-class right here in Ottawa.” 

ON COMMUNITY IMPACT
“This is more than a destination — it’s an economic engine and a cultural anchor for the region.”

ON THE FUTURE OF OTTAWA
“Ottawa’s energy is evolving. This property helps fuel that transformation and positions the city

as a must-visit destination.”

$350
$206M+



LOGO

OFFICIAL LOGOS ARE
AVAILABLE UPON REQUEST.

PLEASE CONTACT

MEDIARELATIONS@HRCOTTAWA.COM



WHEN IS THE GRAND OPENING?
The Grand Opening of Hard Rock Hotel & Casino Ottawa is coming soon! Get ready for a legendary celebration
featuring live entertainment, VIP exclusives, and that unmistakable Hard Rock energy. Stay tuned for the official
date — this is a moment the Capital won’t want to miss.

WILL THE HOTEL AND CASINO OPEN AT THE SAME TIME?
Yes, the new Hard Rock Hotel and the reimagined casino will open together as part of a fully integrated
entertainment resort — the first of its kind in Canada. Guests can expect an immersive destination experience 
from the moment doors open.

WILL THERE BE LIVE MUSIC AND ENTERTAINMENT ON SITE?
Absolutely. At the heart of our property is Hard Rock Live, a state-of-the-art 1,800+ seat venue set to host world
-class concerts, comedy acts, and special events. We’re working hard behind the scenes to lock in an incredible
opening lineup — and trust us, it’ll be worth the wait. Stay tuned for the official announcement as we get ready
to bring a whole new level of entertainment to Ottawa.

WHAT KIND OF GAMING WILL BE AVAILABLE?
The all-new gaming floor will feature 1,500 slot machines, up to 40 live-action table games, and high-limit
gaming experiences — all designed to deliver non-stop excitement. Whether you're a seasoned player or trying
your luck for the first time, there's something for everyone in our vibrant, high-energy casino.

WILL THERE BE HIRING OPPORTUNITIES?
Absolutely. Hard Rock Hotel & Casino Ottawa is creating over 700 new local jobs — and we’re actively hiring!
Join us at our upcoming hiring events on April 22, May 6 - 7, and May 22, with more opportunities continuing until
our full team is in place. From hospitality and gaming to entertainment, culinary, and beyond, we’re building a
workforce that’s as dynamic as the Hard Rock experience itself.

IS THIS A RELOCATION OR A NEW PROPERTY?
It’s an exciting transformation and expansion. Hard Rock Hotel & Casino Ottawa is being built on the existing site
of Rideau Carleton Casino, which remains open during construction. Once the new property opens, operations will
fully transition into the all-new Hard Rock destination.

HOW IS HARD ROCK CONNECTED TO THE RIDEAU CARLETON CASINO?
Rideau Carleton Casino, a landmark in Ottawa since 1962, is officially operated by Hard Rock International. The
current transformation into Hard Rock Hotel & Casino Ottawa represents a complete reimagination of the property
while continuing its deep-rooted ties to the community and harness racing legacy.

HOW DOES UNITY™ REWARDS WORK?
Unity by Hard Rock™ is our global loyalty program that rewards members for doing what they love — from playing
and staying to dining and shopping at participating Hard Rock properties worldwide. While Unity has not officially
launched at Hard Rock Hotel & Casino Ottawa just yet, it’s coming soon. Stay tuned for details on when the program
will transition to the property — and how guests will be able to unlock exclusive perks and experiences.
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